
  
 

FOR IMMEDIATE RELEASE  
Contact: 

Thompson Sunderaj/Franchisee 
Jennifer Smith, Crossgates Marketing Director 

518-869-3522 
  

MRS. FIELDS CELEBRATES GRAND OPENING OF CROSSGATES STORE  
Beloved in the Community, the Iconic Cookie Franchise Opens under Prestigious Brand Name 

Known as Mrs. Fields Cookies  
  
Guilderland, NY: Mrs. Fields, the renowned brand famous for warm, freshly baked cookies right out of 
the oven, will be celebrating the grand opening celebration of their Crossgates location on October 14, 
2022. Mrs. Fields invites fans of the brand to join them for a sweet party and receive various specials 
during their GRAND OPENING event throughout the entire day! 
 

See below for information on opening details and promotions: 
 

12:00pm–1:00pm    

• Ribbon cutting ceremony with the Guilderland Chamber of Commerce, Crossgates Mall and 
town and county officials 

 

12:15am–1:00pm     

• One Free Complimentary Chocolate Chip Cookie and a small coffee 

• First 50 Kids six and under receive a Chocolate Chip nibbler  
 

1:00pm-2:00pm           

• Free ICEE for the first 25 Responders 

• Buy a Cookie and Get a Free 20oz Coke! 
 

2:00pm-3:00pm           

• ONE Free Cookie for the first 20 Nurses                                                 

• Smoothies “Buy One Get One 50% Off” 
 

3:00pm-4:00pm            

• One Free Cookie for the first 20 Teachers 

• One Free Brownie with the purchase of $15 or more 

• Buy Two Brownies and Get One Free! 
 

4:00pm–5:00pm          

• Free Small ICEE for all Kids 12 and Under  

• Buy Two Cookies and Get One Free! 
 

5:00pm-6:00pm           

• One Free Cookie for the first 20 Police Officers 

• Buy One Cookie Cake Slice and Get One Free 



  
 

6:00pm-7:00pm             

• One Free Cookie for the first 20 Crossgates Mall Employees ONLY 

• Buy Two Cookies and Get a 20 oz Soda Free 
 

7:00pm-8:00pm            

• Buy 3 regular cookies and get two FREE! 
 

8:00pm-9:00pm             

• Buy 40 Nibblers and Get 20 Free! 
 

* Every customer receives a set of coupons for future purchases as a token of appreciation. There will 
be a raffle at the end of every hour to win surprise gifts from Mrs. Fields for attending the event.   
 

Visit Mrs. Fields Cookies on the lower level of Crossgates near AT&T.  The store is open Monday through 
Thursday 11am-7pm, Friday and Saturday 11am-9pm and Sunday 11am-6pm. For more information 
regarding Mrs. Fields, please visit www.mrsfields.com, like them on facebook at  
www.facebook.com/mrsfieldscookies or follow on Twitter at www.twitter.com/mrsfields or call the 
Crossgates location directly at (518) 918-6255. 

 
#   #   # 

 

 

About Mrs. Fields 

Mrs. Fields Corporate Office and Gifting facility is based in Salt Lake City, Utah.  Debbi Fields opened her first store in 

Palo Alto, California in 1977 and the Mrs. Fields name quickly became associated with warm, freshly baked cookies right 

out of the oven. Today, Mrs. Fields enjoys the highest aided brand awareness in the industry and sells products at over 

200 retail locations nationally and online. For more information, please visit www.mrsfields.com. 

 

About Crossgates: 

Crossgates is the Capital Region’s premier shopping, dining and entertainment destination offering an impressive 

selection of national brands and the newest retail concepts.  The center is anchored by Macy’s, JCPenney, Dick’s 

Sporting Goods, and Best Buy, while offering more than 180 retail shops, including Apple.  Crossgates offers 10 

entertainment venues and over 20 on-site eateries, such as Dave & Buster’s, Get Air, Billy Beez, Apex Entertainment, 

The Standard Restaurant & Lounge, Maggie McFly’s and Regal Cinemas with IMAX, or simply relax at our award-

winning day spa, Spa Mirbeau. Located adjacent to a dual-branded 192-room Homewood Suites and Tru by Hilton 

hotel Crossgates is your destination to EAT. SHOP. PLAY.  Additional information regarding Crossgates can be found 

at shopcrossgates.com, Facebook, Instagram, and Twitter. 
 

About Pyramid Management Group, LLC: 

Pyramid Management Group, owner of Crossgates, is one of the largest, most innovative, privately-held real estate 

developers in the northeast. Headquartered in Syracuse, New York, Pyramid's portfolio of dynamic shopping, dining 

and entertainment destinations and expanding hospitality presence dominate the northeast with 14 properties 

located throughout New York and Massachusetts. For nearly 50 years, Pyramid has built its reputation on being first, 

fast, ahead of the curve and always what’s next, leading the industry in combining the best elements of traditional 

retail with world-class dining and entertainment, all under one roof. For more information, visit www.pyramidmg.com.  
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