
    
 
Joint Statement Regarding No-Visitor Policy from El Paso Children’s Hospital, 
The Hospitals of Providence, Las Palmas Del Sol Healthcare and University 
Medical Center of El Paso 
 
In an effort to protect patients, physicians, staff and the community as COVID-19 
continues to spread within our community, The Hospitals of Providence, Las Palmas Del 
Sol Healthcare and University Medical Center of El Paso will implement a no-visitor 
policy in all hospitals, beginning Monday, March 23. Our priority is to reduce the 
transmission risk within our sites of care.  
 
Exceptions for The Hospitals of Providence, Las Palmas Del Sol Healthcare and 
University Medical Center of El Paso will be made for laboring and post-partum patients; 
patients with disabilities or impairments or who are elderly; patients in the neonatal ICU 
(NICU) and pediatric units; patients requiring surgery or other emergency or trauma-
related medical procedures; and patients requiring end-of-life care. One caregiver 18 
years or older may accompany these patient populations; the visitor must pass our 
previously established health-screening criteria upon entrance into the facility. No 
visitors will be allowed to wait in the lobby or waiting rooms.  
 
El Paso Children’s Hospital and Providence Children’s Hospital are limited to one 
parent/legal guardian at a time. Rotation of a patient’s essential parent/legal guardian 
should be limited to minimize any potential risk. Again, everyone must pass previously 
established health-screening criteria before entering the facility. No additional visitors 
will be allowed to wait in the lobby or waiting rooms. Anyone entering the facility will be 
asked if they have symptoms of illness and exposure risks upon arrival. Those who have 
non-severe symptoms such as a fever or cough will be asked to not enter to stop the 
spread of illness and to seek care from their physician.  
  
While we understand the importance of having the support of loved ones during a 
hospital visit or stay, we must prioritize the health and safety of our patients and 
caregivers during this unprecedented pandemic. We encourage support persons to use 
alternate methods of communication to stay in contact with loved ones, such as phone 
calls, video chats or texting.  
  
We will continue to modify our response protocols as the needs within our community 
evolve. 
 

Everyone should continue taking the following precautions: 



 Wash your hands frequently for at least 20 seconds 
 Avoid touching your face with unwashed hands 
 Cover your mouth when you cough or sneeze 

 Avoid contact with sick people 
 Avoid large crowds 
 Practice social distancing 

 
If you are concerned that you’ve been exposed or have a general question about 
COVID-19, contact the El Paso County Health Department by calling 211 and choosing 
option 6.  
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