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COOPERSTOWN, N.Y. and EDEN PRAIRIE, Minn. – Bassett Healthcare
Network and Optum today announced a strategic collaboration to further
enhance Bassett’s clinical and operational performance, and advance
delivery of high-quality, convenient, and affordable health care for patients
across Central New York.

Optum will provide Bassett Healthcare Network with a broad scope of
services, including revenue cycle management, an extensive set of
advanced data and analytic capabilities, and information technology (IT) to
advance quality care and the patient experience. The relationship gives
Bassett the operational capabilities and financial resiliency to meet the
evolving needs of the residents of Central New York. It also positions the
organization for further growth opportunities while remaining an
independent, locally governed health system focused on serving the unique
needs of the community and providing patient-focused care.
“Optum’s scale and range of resources strengthens our ability to deliver
unmatched care to our local communities,” says Dr. Tommy Ibrahim,
president and chief executive officer of Bassett Healthcare Network.
“Building on our long history of strategic relationships, our collaboration
with Optum will create career opportunities for our employees and infuse
Bassett with leading innovations and expertise that will greatly modernize
and enhance experiences and access to clinical services for patients. It
also will expand our ability to partner with other health care providers in the
region, to better serve patients in Central New York.”
Together, Bassett Healthcare Network and Optum will work to improve
business processes through advanced technology, insights, and
innovation, enabling Bassett to enhance its focus on delivering patientfocused care. The collaboration will:
•

Accelerate Bassett’s efforts to expand patient access and
convenience through tools and strategies that support the patient
journey, from scheduling and care navigation to payment resolution.

•

Enable Bassett to apply Optum’s analytic capabilities to deliver
higher-quality, more cost-effective care powered by Optum’s data,
talent and ongoing investments in advanced analytic approaches and
technology.

•

Modernize revenue cycle processes to improve administrative
efficiencies, deliver transparent billing and further ensure financial
stability.

•

Power digital transformation through health care-specific IT strategies
including enhancing infrastructure and network security across all
hospitals in Bassett’s care delivery network.

“We are honored to support Bassett Healthcare Network’s commitment to
delivering exceptional patient care for the communities it serves,” says Rick
Hardy, chief executive officer, OptumInsight. “In addition to providing
proven services and technology to meet Bassett’s clinical and operational
needs today, we are committed to working with Bassett to transform health
care for the people of Central New York for many years to come.”
“This collaboration with Optum is an important element of Bassett
Healthcare Network’s strategic plan, affording Bassett the opportunity to
upgrade our technological capabilities and modernize our support
services,” says Doug Hastings, chair of the Bassett Healthcare Network
Board of Directors. “Given the rapidly changing nature of the health care
system, Bassett’s relationship with Optum will provide tools for serving our
communities in ways we could not do on our own, enhancing not only
effectiveness and efficiency, but also safety, patient-centeredness,
timeliness and equity.”
As part of this comprehensive relationship, approximately 500 Bassett
employees performing in-scope functions will have the opportunity to
transition to Optum. These employees will continue to directly support
Bassett Healthcare Network’s work and mission. With access to new skill
development opportunities, technologies, and processes at Optum, these
team members will continue to build on their successful work in making
Bassett Healthcare Network the health system of choice for people in
Central New York.

