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Statement in Response to CWA Local 1126 Healthcare Press Release from Patricia Charvat, Mohawk Valley Health System (MVHS) Senior Vice President of Marketing and Strategy:
“First, let’s be clear – we all agree that safe staffing in our facilities is a top priority. It is unfortunate that the union decided to take this route instead of collaborating with MVHS during this pandemic, since we share a common goal of delivering safe patient care, and meet on a regular basis to review concerns. 
At MVHS, keeping our employees and patients safe is paramount to everything we do – and this includes ensuring appropriate staffing levels and having proper PPE. In fact, our hospitals’ nurse managers meet each morning to assess staffing in relation to the ever-changing patient needs and requirements, and to make adjustments (e.g., calling in additional staff, moving a staff member to another unit that has more patients) as necessary. And, we continue to aggressively recruit for new employees in a very challenging, competitive marketplace. 
As for PPE, in order to conserve our limited supply of N95 masks, MVHS uses a CDC-approved method for cleaning the masks which is similar to the process for cleaning surgical instruments. At this point, hospitals across the nation – and the world – are competing for N95s and our focus is making sure we have a 90-day supply – which we do with our reuse policy. In fact, the unions and our employees have access to a PPE dashboard that shows our stock of PPE supplies. 
Our team will be reaching out to the union representatives to seek a collaborative approach to staffing and making sure they understand what the industry is facing for acquiring N95s so that we can meet our mutual goal of providing safe, high-quality care to our patients. 
Our community should rest assured that they can continue to count on MVHS and our employees to deliver safe, high-quality care.”
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